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East Dunbartonshire Council services perform well, with high levels 

of customer satisfaction 

Over the past four years, East Dunbartonshire Council has continued to improve many of its 
services and is focused on improving the quality of life for local people.  
 
A report published today by the Accounts Commission recognises that the council is well led and 
understands the actions needed to improve still further. Local people are, overall, satisfied with their 
local services. Its education services are performing well, even in the most deprived areas.  
 
Whilst the council has low levels of poverty compared to other Scottish councils, eight areas are 
impacted by relative deprivation. Improving its housing services, which are performing poorly 
compared to the national average, will help tackle these inequalities and support the most vulnerable 
citizens. Alongside this, whilst the council does much to engage its local communities, more could be 
done to involve those who rely the most on essential council services.  
 
The council responded effectively to the multiple impacts of Covid-19, quickly delivering services 
differently, whilst targeting support to those most in need. The council should use additional Covid-19 
funding, which it received late, to best support those in need.  
 
Tim McKay, Deputy Interim Chair of the Accounts Commission, said: "Council services in East 
Dunbartonshire are good and councillors are focused on improving the quality of life for local people. 
Whilst the council has a clear determination on how it can improve services still further, there should 
remain a focus on its most vulnerable citizens. 
 
East Dunbartonshire, like many other councils in Scotland, faces the pressures of an increasingly 
ageing population. Whilst some of its health and social care services are performing well, services 
need to be delivered differently in future, ensuring they are financially sustainable as the area looks to 
recover from the impacts of Covid-19. Housing services must also be improved, not least because 
housing is so fundamental to mitigating the multiple impacts of poverty and inequality."     
 

 
For further information contact Craig Flannigan: T: 0131 625 1649 M: 07771937620 
cflannigan@audit-scotland.gov.uk 
 
 
Notes to editors 
1. Audit Scotland has prepared this report for the Accounts Commission. All Audit Scotland reports 
published since 2000 are available at www.audit-scotland.gov.uk: 
• The Accounts Commission holds councils and other local government bodies in Scotland to account 
and helps them improve by reporting to the public on their performance. We operate impartially and 
independently of councils and of the Scottish Government  
• Audit Scotland is a statutory body set up in April 2000, under the Public Finance and Accountability 
(Scotland) Act, 2000. It provides services to the Auditor General for Scotland and the Accounts 
Commission for Scotland.  
 
2. The work for this audit was done during the current Covid-19 emergency. The Commission 
recognises the significant pressures under which local government finds itself in this current situation. 
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Equally the Commission is of the firm view that the principles of sound financial management, good 
governance, public accountability and transparency remain vital.  
 
3. Best Value Assurance reports, prepared for the Accounts Commission, offer a rounded and 
comprehensive analysis of a council's performance. These reports cover how effectively councils are 
managing changes in services; involving the public in decisions; ensuring enough skills and time to 
deliver clear priorities; and providing clear information so the public can gauge improvement. 
 
 

 

 




